GOOGLE MY BUSINESS!
TA/C\Q ggéNorth Country

TICONDEROGA AREA Small Business Development Center
Chamber of Commerce

TOda-y’S Agenda GROWTRENDS
- Online Search & Mobile Presented by:
- Getting found using Search Engines Charles Tagliarino

- Claiming / Adding Your Business Listing
- Starting the Conversation

Sponsored by the North Country SBDC and in co-operation with Growtrends
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SEARCH & MOBILE
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THE FACTS ABOUT LOCAL SEARCH
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Dandelion Chocolate

217 fotiowers on Googios

T Ty &
L L

Directions Write o review Fosow

Address: 740 Valencia St, San Francisco, CA 94110
Phone: {415) 3490942

Prices: $35%

Hours: 10:00 am ~ 9:00 pm

Menu: candelionchocclate com

mes
a7 ****i 41 Google reviews




http://think.withgoogle.com/databoard

SEARCH

Consumers conduct
searches with their
location and proximity in
mind. They search for
products or services ne
them and look for
directions to a local
store/business, local

business hours, and
Smartphone I aa%
whether a nearby store has

; omputer / Table 0fo
a prOdUCt in stock. Computer / Tablet m————— { /]

4-1n-5 consumers
conduct local searches
on search engines




Consumers search for a variety of local information

SEARCH

What local information
do consumers search

Dandelion Chocolate =
4 7 -’.1':.._".-':».'., 5B min

Sweet reat factory & cafe
10:00 AM - 9:00 PM
740 Valenciz S, San Francisce, CA 94
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orecors [ 53*
Local Store Address _ 50%

Smartphone




SEARCH
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Local search Is
prominent from "~
Inspiration

through to post- _I-

purchase

!

Smartphone

Consumers conduct
ocal searches
throughout the
ourchase process
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Consumers search for
local information in a

CoONnsSUMErs O variety of places
search for local )

information in a rome | 53
variety of rocsocry, I 51
places, across all """ nsore [ 41

deVICeS Waorkplace - 33%

Restaurant / Bar - 33%

Hotel / Motel - 25%
Airport - 20%




SEARCH

Many 50% visit a store within
consumers act 2 nﬂggtgﬁfﬁsl search on
quickly after

their local

search, making B0% smarnone

a store visit 34%  compuerravie

within 24 hours




CLAIMING OR ADDING YOUR LISTING ON GOOGLE

GET FOUND BY CUSTOMERS




https://www.google.com/busines

GET FOUND BY CUSTOMERS

™ My Business | Find your business
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https://www.google.com/busines

GET FOUND BY CUSTOMERS

GOOSIC +Charles == ﬂ Share
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= v iy —— 7 i 3
* ' | Hot Biscuit Diner, Montcalm Street, Ticonderoga, NY @) : : D)
T eeweurnmsT v — 2 [ 7

& ' Hot Biscuit Diner
> 14 Montcalm St

Ticonderoga, NY 12883-1352 ! & g Shor; \ A o
i (518) 585-3483 T : i ‘ ) :
o ' Table 24 ,* e R
24 Wales St @ 0 2 :
& Rutland, VT 05701-4043 ~2_{7} ks
el (802) 775-2424 - ;- e TS
: (»" GO :- ' | f.-“p
Y, ' Super 8 Ticonderoga GO f" b £
1144 Wicker St N ‘»; & 3
o Ticonderoga, NY 12883 4  Pittsford X
iy l (800) 536-0619 [\ A ‘
9* None of these match ‘ ! T N Lo |
~f > I3 I} - - d A\
' Add your business e | e @ , -
1 _ \ jreert — Castleton =S | Rutland ’ . Sl )
iy — : Fair Haven | West"aptlm,nu{i?nd £ Wy . :
| . J I’.-.-.:"‘. ’ '., ol / -[' E -“‘ P 3 . ,',v.’ /
o7 ' ' N 3 N il J 3 { | |




https://www.google.com/busines

GET FOUND BY CUSTOMERS

% My Business | Confirm your business
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https://www.google.com/busines

GET FOUND BY CUSTOMERS

% My Business | Verify your business
J"I- : IH

To make sure you can manage this business on Google, you {f

need to verify your association with this business. Why verfy? 2 l {f 6]
| r.l"-' pdi
| I %&% _
¢ &, Call menow 5,

’ Verify right away. Well call you at (518) 962-2783 > %i
with your verification code: i
= Mail me my code (@2) g
Your verification code will arrive in 1-2 weeks at: E
B096 Nys Route SN >

Westport, NY 12993-2307 .
Continue and verify later
I f
III|III
/|




https://www.google.com/busines

GET FOUND BY CUSTOMERS

Q..

We've brought together the best of Google, all in one place, Use Google My Business to

Welcome to Google My Business!

® Edit your business info on Search, Maps & more
® Share news & updates with customers

® Respond to reviews

s Discover how customers find your business

-
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https://www.google.com/busines
GET FOUND BY CUSTOMERS [ cetoncooge |

Mental Health Association of Essex C...

Add an intro about your business

@ ofollowers %+ (518) 962-2783 @& http://www.mhainessexny.org/

¥ Mental Health Service ® Add hours of operation @ 6096 Nys Route 9N, Westport, NY 12993-2307

[&) Add photos Add virtual tour

Your profile is 50% complete!

Add a profile picture so people can recognize your business across
@ Add profile photo
Google.




https://www.google.com/busines

GET FOUND BY CUSTOMERS

Upload » mental health_essex county ny.jpg

To crop this image, drag the region below and then click "Set as profile photo”
¥ % . _ O LEFT

7\ RIGHT

22 = : \ )
Mental Health Association of Essex County "
Set as profile photo Cancel



x My Business

Category

Hours

Maps & Search photos

Introduction

Mental Health Service 4

Sunday Closed
Monday 9:00 pm—5:00 pm

Tuesday 9:00 pm—5:00 pm
Wednesday 9:00 pm—5:00 pm
Thursday S:00 pm—5:00 pm
Friday 9:00 pm—>5:00 pm
Saturday Closed

Click to add an intro about your business s

16

Your edits were saved at 9:42 PM. i




https://www.google.com/business
GET FOUND BY CUSTOMERS

Your edits won't show up on Google unless you verify your business. Leam more

Edit o &

g‘\ Mental Health Association of Essex C...

%. / The Mental Health Association in Essex County was founded in 1966 as the Mental Hygiene Association. Currently, our servic...
Vs 4

& ofollowers & (518) 962-2783 ® http://www.mhainessex.com/

®Mental Health Serviog © 9:00 PM-5:00 PM @ 6096 Nys Route 9N, Westport, NY 12993-2307
& .‘% ;:,! . :
K jﬂ w : a Add photos Add virtual tour
s




https://www.google.com/business

GET FOUND BY CUSTOMERS
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https://www.google.com/business
GET FOUND BY CUSTOMERS




https://www.google.com/business

GET FOUND BY CUSTOMERS
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https://www.google.com/business
GET FOUND BY CUSTOMERS
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https://www.google.com/business
GET FOUND BY CUSTOMERS
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https://www.google.com/business

GET FOUND BY CUSTOMERS

Scroll Down for more features

23



https://www.google.com/business

GET FOUND BY CUSTOMERS

1
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https://www.google.com/business

GET FOUND BY CUSTOMERS




https://www.google.com/business

START THE CONVERSATION
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https://www.google.com/business

START THE CONVERSATION
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https://www.google.com/business

START THE CONVERSATION
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https://www.google.com/business

START THE CONVERSATION
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https://www.google.com/business

START THE CONVERSATION
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https://www.google.com/business

START THE CONVERSATION
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YAHOO

CLAIMING /ADDING YOUR BUSINESS LISTING.




https://smallbusiness.yahoo.com/local-listing

YAHOO LOCAL




https://smallbusiness.yahoo.com/local-listi

YAHOO LOCAL




BING

CLAIMING /ADDING YOUR BUSINESS LISTING.




hhttps://www.bingplaces.com/
BING PLACES




THANKYOU

HAVE QUESTIONS ABOUT WHAT WAS PRESENTED TODAY?




